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1.1. Firewall problems
When the replication is not working this can have to do with firewall blocks in Windows. To fix this
problem the following steps should be followed:

1. Close Innovatint.

2. Open Task Manager and look at the processes running. Make sure you look at all processes
by selecting the option “Show processes from all users”.

3. Look for any process called “dbengll.exe” or “dbremote.exe”. End all of these processes
starting with the dbremote processes.

.
88 Windows Task Mana

— - - PP < )

File Options View Help
Applications | Processes |Services IPerFormance MNetworking |Users |

*

m

-

Image Mame . User Mame CPU  Memory (... Description
AddInMon.exe Alain.D... 00 1.932K  Monitors Outlook to connect ...
AppleMaobileDeviceService.exe SYSTEM 0o 1.352K  MobileDeviceService
ArmsveC, exe SYSTEM oo 424K Adobe Acrobat Update Service
audiodg.exe LOCAL ... oo 11.324K  Windows Audio Device Graph ...
avagent.exe SYSTEM oo 3.008K Avamar Backup Client
aVSCC.EXE &lain.D... oo 3.816 K  Avamar Backup Client
CamMute.exe SYSTEM 0a 424K Camera Mute Control Service ...
communicator.exe Alain.D... 00 3.428K Microsoft Lync 2010
conhost.exe SYSTEM 00 232K Console Window Host
conhost.exe SYSTEM 0o 524K Conscle Window Host
conhost.exe Mirador.., 00 496 K Console Window Host
CoreScanner.exe SYSTEM 0o 1.7584K CoreScanner Service
CSr58,EXE SYSTEM 0o 1.516 K Client Server Runtime Process
CSI585,EXE SYSTEM 00 6,568 K Client Server Runtime Process

| dbeng1l.exe SYSTEM 0o 19,996 K  SQL Anywhere Personal Server
dsMcService.exe SYSTEM 00 544K Metwork Connect Service
DspPurge.exe SYSTEM oo 4.604K DspPurge.exe
DspPurgeService.exe SYSTEM oo 504K DspPurgeService.exe
dwm.exe Alain.D... 0o 95.012K Desktop Window Manager
explarer.exe Alain.D... 0o 30.730 K Windows Explorer
FIH32.exe SYSTEM 00 212K  F-Secure Installation Launcher
FMAPP.exe Alain.D... 0o 852K FMAPP Application
FMRE32.exe SYSTEM oo 428K F-Secure Metwork Request Br...
fsav32.exe SYSTEM oo 1.092K  FSAV Handler
fadewrnn3?. pxe SYSTFEM (3] 1.544 K F-Serure Client Security Dewir. ..

Show processes from all users

Processes: 125 CPU Usage: 5% Physical Memory: 56%

4. Close the Task Manager.

Go to “Control Panel” in Windows and look for “Windows Firewall”. Open this.

6. To add the dbremote through the firewall click on “Allow a program or feature through
Windows Firewall”.

v
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@U @ » Control Panel » All Control Panel ltems » Windows Fir
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File Edit View Tools Help

Centrol Panel Home

Allow a program or feature

through Windows Firewall
& Change notification settings

&) Turn Windows Firewall on or What are network locations?
o

How does a firewall help protect my computer?

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through the Intemet or a netwark.

& Restore defaults @ For your security,

# Advanced settings

Windows Firewall state:

Incoming connections:

Active domain networks:

Notification state:

. '@ Public networks

Windows Firewall state:

Incoming connections:

Active public networks:
See also

Notification state:
Action Center erfication state

Network and Sharing Center

. '@ Home or work (private) networks

by your system

" Updat: Fis Il settir

| Troubleshost my network reyour Hrewall settings

h Windows Firewall s not using the recommended Use recommended scfings
settings to protect your computer.,

! What are the recommended settings?

I B © pomain networks Connected (#)

|

I Nebworks at a workplace that are sttached to a domain

off

Block all connections to programs that are not on the
list of allowed programs.

H ad.cpscoloriocal

P
Notity me when Windows Firewl blocks a new
program

Not Connected V )

Connected '-

Netwarks in public places such 2 airports or coffee shops

off

Block all connections to programs that ere not on the
list of allowed programs

Unidentified network

De not notify me when Windows Firewall blocks a
new program

(]

7. A new window comes up where you click on “Change settings”.
8. Now click on “Allow another program...”.

@ » Control Panel » All Control Panel Items » Windows Firewall » Allowed Programs v |4

Search Con.. P

File Edit View Teols Help

Allowed programs and features:
Name

Azureus / Vuze

Bonjour-service
CIBranchCache - Content Retrieval (Uses
CIBranchCache - Hosted Cache Client (U

O Connect ta a Network Projector

[ Core Networking

O Distributed Transaction Coordinator
[CIFile and Printer Sharina

[ BranchCache - Hosted Cache Server (U...
[ BranchCache - Peer Discovery (Uses W...

What are the risks of allowing a program to communicate?

Domain

[m]

O0omO000oooa0

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change seftings.

Change settings

(@ For your security, some settings are managed by your system administrator,

Home/Work (Pri.. Public Group Policy *

OomOoOooooo=mOoo

oormOoOoO00o0o80d
z

Allow another program.

s

9. A new window comes up:
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Add a Program

Select the program you want to add, or dick Browse to find one that is not
listed, and then dick OK,

Programs:

|y 1235can? - Scanner Configuration Utility -
@ Aangifte inkomstenbelasting 2012
@ Aangifte inkomstenbelasting 2012 verwijderen
E’:Anyl_abel for Windows
E’J.ﬁ.nyl_abel for Windows (Print Only)
Calibraﬁun Warkshop
[E] camstudio
M Colour Composer Professional
#™ Colour Composer Shop
|£3| Configuratiescherm iCloud
DConﬁgure Instrument... L

Path: C:YProgram Files\Motorola Scanner1235can2

What are the risks of unblodking a program?

You can choose which network location types to add this program to.

Metwork location types... ] i Add i[ Cancel

b

10. Click on “Browse”. You can now look for the dbremote program.

11. The normal location is: C:\Program Files\SQL Anywhere 11\Bin32.

12. Select the program and click on “Open”.

oo

innovatint--
_—c

' - —
g Browse e R e — - - - y
—
CaRealt] & « Progiam Files » SQL Anywhere1l » Bin32 b - | 43 || Search in32
SIS, g - L
Organize ¥ New folder #=~- 0 @
B Desktop m Mame Date modifii
Download T OH g
l-ﬂv R°W” ﬂsl = | dpisglc.exe 1-10-2011 1(
il t
gl [IECEnTatES % dblang.exe 1-10-2011 1¢
. G dblic.exe 1-10-2011 10
Librari =l o =
ﬂ@' [eli=s 3 i dblocate.exe 1-10-2011 107
D: t
2 Mﬂctfme" = % dblog.exe 1-10-2011 1¢
plLISIC 54 dblsn.exe 14-5-2010 1
ct
%I Ietures — 5@ dblsncfg.exe 1-10-2011 1¢
Subversi
E L % dbmlsync.exe 14-5-2010 1C
Vid
e 1 dbnsll.exe 1-10-2011 1
.. e 1-10-2011 1
: < :
i< Lomputer 33, dbremote.exe 1-10-2011 1(

% Local Disk (C:) & dbspawn.exe

5 Datals (WCPSFLFSOL) (G:)

1-10-2011 10 »

- d [Tl] 3
File name: dbremote.exe - ’Applications (*.exe*.com;*.icd) v]
|vl [ Cancel l
L%
13. Select in the list where it is called “SQL Remote Message Agent”.
5
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Select the program you want to add, or dick Browse to find one that is not
listed, and then didk OK.

Programs:

a Python Interactive Shell -
2L Python\in Editor

i F‘.egistratie

I a Remote Support

f{?j Report Tool

a Run InnovaTint Remote Suppart

|| Bskype 1
B smart Label

L %Smartﬂapture

14 50L Anywhere Console

o SQL Remote Message Agent i
e
Path: C:VProgram Files\sQL Anywhere 11'8in32\dbr

What are the risks of unblocking & program?

You can choose which network location types to add this program to.

l Metwork location types... ] [ Add ][ Cancel ]

e
14. Click on “Add”.
15. Now look for it in the list and allow it for the domains you need it to work.

@ » Control Panel » All Control Panel ltems » Windows Firewall » Allowed Programs

= |43 || seorcncon.. o
File Edit View Tools Help Il
Allow programs to communicate through Windows Firewall
To add, change, o remove allowed programs and ports, click Change settings.
What are the risks of allowing a program to communicate? Change settings
@ For your security, some settings are managed by your system administrator.
Allowed programs and features:
Name Domain  Home/Work (Pri.. Public Group Policy =
O Reuting and Remote Access [m) O O Ne
[ Secure Socket Tunneling Protocol m} m] O No
Sentinel License Manager No
Skype No.
O SNMP Trap m) ] ] No.
SQL Remote Message Agent [u] [u] No
[ Teamviewer Remote Contrel Application O [m} No |
[ Teamviewer Remote Control Service m} m] No .
UcMapi No
& VMware Authd m} o No.
& VMware Authd [m] o No.
[ VMware Authd o m} No. s
Allow another program.

16. After making the correct settings click on “OK”.
17. To test if the replication is working go to “Control Panel” -> “System and Security” ->

“Administrative Tools” -> “Task Scheduler”. Depending on your Windows settings the
location can differ.
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File Edit View Tools Help

Organize v [@”] Open Bumn =y 0 @
Jt Fay  Mame ’ Date modified Type Size
BE L # Component Services 14-7-2009 6:46 Shortcut 2K8
B C @& Computer Management 14-7-2009 6:41 Shortcut 2K8
ER Data Sources (ODEC) 14-7-2009 6:41 Shortcut 2K8
58] Event Viewer 14-7-2009 6:42 Shortcut 2KB
S Lib Al iSCSlInitiator 14-7-2009 6:41 Shortcut 2KB
E T E Local Security Policy 30-3-20127:38 Shorteut 2KB
&' N &) Pedormance Menitor 14-7-2009 6:41 Shorteut 2KB
EIP & Print Management 30-3-20127:38 Shortcut 2KB
=S (& Services 14-7-2009 6:41 Shortcut 2KB
B v 5 system Configuration 14-7-2009 6:41 Shortcut 2KB
| (20) Task Scheduler 14-7-2009 6:42 Shortcut 2KB
1% Co (&P Windows Firewall with Advanced Security  14-7-2003 6:41 Shortcut 2KB
&L ) Windows Memory Diagnostic 14-7-2009 6:41 Shortcut 2K8
S9C (2 Windows PowerShell Modules 14-7-2009 6:52 Shortcut EL
=T
o5
P
R
=1
®s
®c
®c
€ Ne
L .\ Task Scheduler Date modified: 14-7-2009 6:42 Date created: 14-7-2009 6:42
[ J Shortcut Size: 1,23 KB

18. Open the “Task Scheduler” and go to “Task Scheduler Library”.
19. Look for the 2 lines called “InnovaTint Replication - main” and “InnovaTint Replication -
local”.
20. Select the first one and use right mouse button to start the replication by selecting “Run”.
21. In the section “Last Run Result” you can see if it is working correct. Use the F5 button to
refresh the screen. During the replication it will show the code “(0x41301)". This is to show it
is still running. Just keep refreshing until it shows it is finished. When the result is “(0x0)”
everything is fine.

() Task Scheduler

== |

File Action View Help

#E B E

n
"™

() Task Scheduler (Local)
> _‘@ Task Scheduler Library

Name

[ {(7EEGEFFT-2...

Ststus  Triggers

Run... When the task is created or modified
(5 {8DBIDDAD-... Ready When the task is created or modified

Mext Run Time  Last Run Time
27-3-2013 11:59:20  (0x41301)
19-6-201218:01:34 (00

Last Run Result Author Created

<[

(T

General | Triggers | Actions | Conditions [ Settings | History|

Name: {7EEGEFF7-2D76-43F6-BB27-6D1C12AF6512}
Location: \

Author:

Description:

Security options

When running the task, use the following user account:
AD_CPSCOLOR\Alain.DeHaes

(i

Actions

Task Scheduler Library
E] Create Basic Task..
. Create Task...
Import Task...
[Z Display All Running Tasks
& Disable All Tasks History
] New Folder...
View
| Refresh
Help
Selected Iterm
b Run
= End
& Disable
Export...

£ Properties

K Delete
[ T

-

m

22. Do the same for the second one.

23. When both are successful you can close the screens and start using Innovatint.

24. When it shows an error please contact a Software Consultant from Chromaflo Technologies.
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1.2. Replication error messages

During replication multiple messages can appear in Innovatint POS or Lab. In this section you will find
an overview of different messages that can come up. Also an explanation for the messages is given
and a solution for it.

1.2.1. Warning: Received operations sent to previous extract of this database or sent to pre-recovered
version of this database.

Message:
I. 2014-08-19 14:06:36. Received message from "DBpublisher" (7-07904652990-07904652990-0)

E. 2014-08-19 14:06:36. Warning: Received operations sent to previous extract of this database or
sent to pre-recovered version of this database.

I. 2014-08-19 14:06:36. Received message from "DBpublisher" (7-07904652990-07916353188-0)
E. 2014-08-19 14:06:36. Warning: Received operations sent to previous extract of this database or
sent to pre-recovered version of this database.

I. 2014-08-19 14:06:36. Received message from "DBpublisher" (7-07916353188-07916363248-0)
E. 2014-08-19 14:06:36. Warning: Received operations sent to previous extract of this database or
sent to pre-recovered version of this database.

I. 2014-08-19 14:06:36. Received message from "DBpublisher" (7-07916363248-07916375890-0)
E. 2014-08-19 14:06:36. Warning: Received operations sent to previous extract of this database or
sent to pre-recovered version of this database.

I. 2014-08-19 14:06:36. Scanning logs starting at offset 0000791957

I. 2014-08-19 14:06:36. Processing transaction logs from directory "c:\wuser\citdata\main\"

I. 2014-08-19 14:06:36. Transaction log "c:\wuser\citdata\main\140819AB.LOG" starts at offset
0000787727

I. 2014-08-19 14:06:36. Processing transactions from transaction log
"c:\wuser\citdata\main\140819AB.LOG"

I. 2014-08-19 14:06:36. Transaction log ends at offset 0000792331

I. 2014-08-19 14:06:36. Processing transactions from active transaction log

I. 2014-08-19 14:06:36. Sending message to "DBpublisher" (0-0000791957-0000796771-0)

I. 2014-08-19 14:06:37. Execution completed

Reason:

Replication on site was still running when a re-export was made in Workgroup Server. This will cause
message to be sent to the old version of the database which does not match with the new installed
re-exported database.

Solution:
1. Remove replication from site.
2. Re-export database from Workgroup Server
3. Install re-exported database on site.

NOTE: this is always the way how a re-export should be made!

1.2.2. Server denied permission to DELE file.

Message:
I. 2014-08-19 13:27:33. Processing transaction logs from directory "C:\wuser\citdata\main\"

I. 2014-08-19 13:27:33. Processing transactions from active transaction log
I. 2014-08-19 13:27:41. Sending message to "site170" (0-0000000000-07916336786-0)
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I.2014-08-19 13:27:41. STOR Failed!
I. 2014-08-19 13:27:41. Server denied permission to DELE file.
I.2014-08-19 13:27:41. STOR Failed!

Reason:

This happens when the access to the exchange program (like FTP server) is not successful or that an
action of the exchange program like deleting a file failed. It can happen that there are too many
connections to the exchange program, that the connection to the exchange program is not stable or
that the connection is seen as a non-authorized connection. Also it can be that the user is not having
enough rights on the exchange program.

Solution:

Normally these messages can be ignored as the replication will try again and most of the time the
connection will be successful. However, when this problem persists for specific sites it is advisable to
contact your local IT support and let them check if something is wrong or gets blocked. Also check if
the user is having all rights to the exchange program, which should be “WRITE”, “READ”, “APPEND”
and “DELETE”.

1.2.3. SQL statement failed: (-100) Database server not found

Message:
E. 2014-08-19 13:39:35. Database server not found

E. 2014-08-19 13:39:35. Sending messages failed
E. 2014-08-19 13:39:35. SQL statement failed: (-100) Database server not found
E. 2014-08-19 13:39:35. Database server not found (-100)

Reason:

When using an ODBC connection to connect to the database and you do this through a service, as is
normal with consolidated databases (setup by Workgroup Server) the connection fails when that
service is not running.

Solution:

Check in Workgroup Server or in the services list of Windows if the service is present and running. If
not you should start it. When the service cannot be started contact a Software Consultant of
Chromaflo Technologies to help you.

1.2.4. Not applying operations with old resend count

Message:
W. 2014-08-18 09:03:06. Not applying operations with old resend count

I. 2014-08-18 09:03:07. Scanning logs starting at offset 0000637778

I. 2014-08-18 09:03:07. Processing transaction logs from directory "c:\wuser\citdata\main\"

I. 2014-08-18 09:03:07. Transaction log "c:\wuser\citdata\main\140616AA.LOG" starts at offset
0000631816

I. 2014-08-18 09:03:07. Processing transactions from transaction log
"c:\wuser\citdata\main\140616AA.LOG"

E. 2014-08-18 09:03:07. No log operation at offset of 0000637778 in the current transaction log
E. 2014-08-18 09:03:07. Sending messages failed

I. 2014-08-18 09:03:07. Execution completed

Reason:
There can be several reasons for this.

Duplicate sites:
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When a site database package has been installed on multiple sites this will cause problems. The
consolidate database will receive messages from multiple sites. This causes the sites only to receive
parts of the messages that are sent by the consolidate database. The sites will then ask to resend the
messages but because the other site picks up the messages the resend is asked again. At that
moment the other site sees it as an old message and ignores it.

Bad network connection:

The site has started the replication then for some reason the files in FTP server are missing (usually
caused by network problems). After this the main database is reading the files from the folder, but
because some of them are missing it is sending a resend request for the site and the site resends the
messages. If for some reason the network problem gets fixed during before the site reads the resend
request the originally missing messages are send from the site. Now the site reads that and starts to
resend all the messages. In the meanwhile the consolidate database gets the originally missing
messages and detects that it has already send a resend request.

Solution:
Duplicate sites:
It can be difficult to find out that this is the actual problem as you would need to check all sites and
see which site ID they have for replication. Solving the problem can be done only by re-exporting the
correct databases for both sites.

1. Remove replication from both sites.

2. Re-export the correct databases from consolidate (Workgroup Server) for both sites.

3. Install on both sites the correct, uniquely exported databases.

Bad network connection:

This problem should fix itself after a couple of replication rounds. When it does you know it is not a
problem of duplicate sites. When it solves itself but it comes back contact your local IT support
department to see if there are problems with the network. It could also be that a back-up of the
exchange program (FTP server) was placed back which would cause this problem as well. Placing
back a back-up can cause more problems so try to avoid this.

1.2.5. Unable to initialize FTP link

Message:
I. 2014-04-29 06:10:05. Unable to open connection!.

I. 2014-04-29 06:12:10. Unable to open connection!.
1. 2014-04-29 06:12:31. Unable to open connection!.
I. 2014-04-29 06:13:02. Unable to open connection!.
I. 2014-04-29 06:13:23. Unable to open connection!.
E. 2014-04-29 06:13:23. Unable to initialize FTP link
I. 2014-04-29 06:13:24. Execution complete

Reason:

This happens when the access to the exchange program (like FTP server) is not successful. It can
happen that there are too many connections to the exchange program, that the connection to the
exchange program is not stable or that the connection is seen as a non-authorized connection.

Solution:

Normally these messages can be ignored as the replication will try again and most of the time the
connection will be successful. However, when this problem persists for specific sites it is advisable to
contact your local IT support and let them check if something is wrong or gets blocked.

1.2.6. SQL statement failed: (-193) Primary key for table 'COLOURINPRODUCT' is not unique : Primary
key value ('503309')

10
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Message:
E. 2014-05-20 16:51:03. SQL statement failed: (-193) Primary key for table 'COLOURINPRODUCT' is

not unique : Primary key value ('503309')

E. 2014-05-20 16:51:03. Skipping:

E. 2014-05-20 16:51:03. INSERT INTO
cc.COLOURINPRODUCT(COLOURINPRODUCTID,COLOURID,PRODUCTID,VERSION,

FORMULAID)
VALUES (503309,8175,15,0,270118)
E. 2014-05-20 16:51:03. SQL statement failed: (-193) Primary key for table 'COLOURINPRODUCT' is
not unique : Primary key value ('598512')
E. 2014-05-20 16:51:03. Skipping:

Reason:
When trying to update the database structure duplicate commands are sent.

Solution:
As it an internal error of the replication program the messages can be ignored and should fix itself.

11
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